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How to deal with your creditors during and post Covid-19      
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Question    

2

Wat was the general financial position of Consumers 
Pre- COVID-19?



 

Debt 

25.85 million Credit Active 
Consumers*  

10.16 million Consumers have impaired records*

4 million Debit Orders unpaid per month** 

56% of applications for credit declined* 
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*Source: National Credit Regulator. Credit Bureau Monitor. Third Quarter. September 2019 **Source: PASSA 2019 

Market Overview Market Overview 



Spending Norm Model      
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Your Budget  (Income less tax) Your Budget  (Income less tax) 

HouseholdHousehold Debt Debt Financial ServicesFinancial Services

Consumer Spending Model introduced by Octogen in 2001 



Consumer Spending Behaviour  
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Household Expenses

Financial Services

Debt Repayments
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Consumer Spending Behaviour  
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Elec & Water

Travel

Telephone

Security

Rent

Discretionary

Groceries

Family

Entertainment

Education

Domestic

2.8%

5.7%

0.3%

0.1%

2.3%
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13.6%

1.1%

1.1%

3.8%

0.5%

Average Household Expenditure as Percentage of After Tax Income



Question    
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What is the impact of Covid-19 on Consumers’ financial 
position? 



Financial stress for 
Companies and 

Individuals  

Less employment 

Change in the way we 
do things  

Emergency Plan  

Financial Stress 

Slow Growth 

Reducing interest  

Low increases  

High Debt   

Less Employment 

What was the Norm 
Pre Covid-19

Covid-19  

Businesses will change after Covid-19  

What is the Norm     
Post Covid-19

Covid-19  

Soft Economy 



Question    
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Ok- we understand Covid-19 creates uncertain  times 
but if we go back to basic what is important for a 
Consumer to manage his or her financial health?  



Now more than ever before Consumers want to manage there budget 

with one goal in  mind: 

To own your own Home

Income 

Household

Risk 
Management

Debt 

I have a job 

I can control day to day expenses. 
  

Food, education, cell phone, 
travel, rates and taxes, etc.   

My risks are covered    
Insurance, Medical, Saving for 

retirement    

I use debt responsibly   I can afford debt repayment   

Consumer Financial Wellbeing



Question    
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In many cases Consumers don’t know where and how 
to tackle this problem – do you have advice for them? 



How to get Back up after Covid-19 How to get Back up after Covid-19 

0101

0202

0303

0404

Step 4: Own House 
and Risk Cover 

 Payment Holiday 
 Reduction in Debt Repayment

Step 3: Reduce Debt 

• 35:25:35 Spending Behaviour Rule
• Only you can control spending 

Step 2: Control Spending 

• Check your Budget
• Debt Repair Service from 

Octogen
• What is your Budget Story?

Step 1: Take stock 



Covid-19 Tips     
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How We Can Help

14



Question    
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Consumers very often wait for better days.
 When is the best time to start the road to financial recovery?     



 Start Now. If you wait it will get worse   

 Ask for help to assess your financial position 

 Select an Action Plan and Implement it   

The most optimal point to offer 
help is at a when you experience 

Debt Stress 



v Octogen  
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